
CANTERBURY PRIMARY RESPONSE GROUP COVID-19 UPDATE 

Thursday 13th August 2020 1600 hours 

Important information for all General Practices – Please share this with everyone in 
your team 

Swabbing Reminder 

Firstly, thank you, everyone, for doing such an amazing job over the last two days.  

Working hard alongside primary care is the labs team. They have a few reminders to share with general practice that 
would really help them get through the huge volumes of swabs they have to process each day. 

• Please only swab people with symptoms and complete all the clinical details on the form.  

o Exceptions for asymptomatic testing being border staff and those directed by Community and Public 
Health. 

o Recent travel to Auckland is NOT a reason to swab, unless they have symptoms.  

o Employees requesting to be tested by their employers should not be swabbed. We have sent a 
message to the Chamber of Commerce about this issue. 

• Asymptomatic testing is not occurring at the community-based testing facilities unless directed by the 
Ministry. Community testing facilities are at: Whānau Ora, 250 Pages Road; 174 Orchard Road; and Ashburton 
Hospital. 

• Sample labelling criteria is the same as for all other specimens – samples must have a name and NHI or date 
of birth (preferably both). Samples without this won’t be processed. 

• When the labs receive a large batch of swabs at the end of the day it causes significant problems with their 
workflow. We know it can be difficult in a practice setting to fit swabbing into the day. Where at all possible, 
if you can perform your swabbing sessions earlier in the day it is a huge help for the labs and helps them 
process and report on results as quickly as possible. Also, try not to hold swabs that have been performed 
until the end of the day. 

• If you perform a swab on someone meeting HIS criteria, it can be helpful to highlight this with ‘urgent’ 
written on the form, and even keeping these samples in a separate container for the courier. This can help 
the lab to identify these samples when there are large volumes coming in. 

• The upcoming SCL strike will not affect COVID swabbing or the swab courier service because it is Canterbury 
Health Laboratories (CHL) who are running the testing service in Canterbury. (Phew!) 

Thanks again for all your hard work. 

Kind regards,  

Deborah Callahan    Dr Hannah Gordon   Akizumi Tominari 
COVID Response EOC Manager   Clinical Lead    Acting Pharmacy Lead 
 

www.primaryhealthresponse.org.nz 
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