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Important information for all Community Pharmacies — Please share this with
everyone in your team

Change in Case Definition
The MoH amended case definition for COVID-19 can be found here. It changed on 24 June and introduced a ‘Higher
Index of Suspicion (HIS)’ criteria.

We have been asked, ‘when should symptomatic staff be swabbed?’

In practice the case definition means people with acute respiratory infections are no longer automatically considered
a suspect case unless they meet HIS criteria as well, i.e., in the 14 days prior to illness onset they have:

e Had contact with a confirmed or probable case

e Had travelled internationally

e Had direct contact with a person who has travelled overseas

e Worked on an international aircraft or ship

e C(Cleaned at an airport or port for international arrivals

e Met any other criteria requested by the local Medical Officer of Health.

Pharmacy staff who do not meet HIS criteria, but exhibit symptoms and are seen in primary care, may still be
swabbed for COVID-19.

However, if they do not meet HIS criteria, and can manage their illness at home, they do not need to be swabbed and
can return to work 24 hours after they become asymptomatic.

Please continue to ensure all symptomatic staff do not come to work and they are questioned to ascertain if they
meet HIS criteria, in which case refer for testing. Also maintain good infection prevention and control practices, e.g.
hand hygiene, cough etiquette, and the use of masks for customers who present with respiratory symptoms.

Clozapine Dispensing
Note at Alert Levels 1 and 2 all patients on monthly clozapine dispensing should be having monthly clozapine blood
tests as usual. Please see Pharmacy HealthPathways for more information.

Extension of Temporary Waiver

NZePS prescriptions (excluding CDs) with a barcode have an enduring waiver for signature-exempt prescriptions as
long as the pharmacy is able to scan the barcode or manually enter the associated ID and download the prescription
information. The original prescription does not need to follow.

For non-NZePS prescriptions delivered electronically, the MoH has extended the temporary waiver for signature-
exempt prescriptions until 24 September 2020 in certain settings, including the transmission of non-NZePS
prescriptions from the hospital. See here for more information.

Controlled drug prescriptions and those non-NZePS prescriptions sent electronically which do not meet the criteria for
this extension now require the original prescription to follow.

If an ERMS-transmitted prescription has originated from Christchurch Hospital and there is a problem which is not
urgent, email ermsprescriptions@cdhb.health.nz and clinical pharmacology will follow up within 24 hours.

Kind regards,

Vince Barry Dr Hannah Gordon Robyn Harris
Primary EOC Controller Clinical Lead Pharmacy Advisor

Go to www.primaryhealthresponse.org.nz for more COVID-19 information and resources



http://www.primaryhealthresponse.org.nz/
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-resources-health-professionals/case-definition-covid-19-infection
https://canterbury.communityhealthpathways.org/744099.htm
https://www.health.govt.nz/system/files/documents/pages/advisory-extension-of-temporary-prescription-waivers-during-covid-19-june-2020.pdf
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