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Important information for all General Practices — Please share this with everyone in
your team

Update to funding criteria for COVID-19 GP interventions

The funding for COVID-related consultations has been updated on HealthPathways > COVID-19 Requests in
accordance with MoH funding guidelines, including:

e Levels 1,2, 3and 4 have been replaced with A, B, Cand D.

e Level A virtual consult rate is $60 excl GST and includes ERMS referral to CBAC for testing

e Both Level B and C claims now apply to face-to-face assessment; Level C funding is for a more complex
examination

e No patient co-pay or part charge at any level

e Funding applies to enrolled, non-enrolled and people who are not eligible for New Zealand health care. There are
no variations in payment for these different groups. Clawback information has been added

o When a GP assesses via a telephone consultation that an enrolled patient should be tested, and the patient is
tested at that general practice by another GP, this should generate one Level B or C ($120 or $250) claim only, not
two claims.

Laboratory testing availability
We have received advice from the labs regarding COVID-19 Alert Level 3 services:
e Canterbury SCL (Southern Community Lab)

0 Forinformation about service updates such as which collection centres are open, patient scree3ning and
processes, go to HealthPathways > Laboratory Tests for updates, or www.bloodtest.co.nz
0 Please do not send patients to a collection centre with cold or flu like symptoms. For patients who have
cold or flu-like symptomes, history of recent travel or contact with a known COVID-19 case and require a
blood test that cannot be deferred, please call Canterbury SCL on 03 359 0900 to discuss collection
options.
e Canterbury Health Laboratories

0 A number of hospital collection sites remain closed, including Burwood. Updated information is available
on HealthPathways (as above) and via www.bloodtest.co.nz.

Supporting patients with mental health conditions

e Those with known or previous mental health issues, or from vulnerable populations, are likely to need additional
mental health support through COVID-19.

e Consider proactively connecting with and screening patients who you know are at risk of mental health concerns.

e There are a range of resources and services that can be found on HealthPathways and HealthInfo to support
patients, including some COVID specific national resources on HealthPathways > COVID-19 Information.

e Primary Mental Health Services across Canterbury are reporting a reduced number of referrals, with fewer people
attending their general practice. Wait times for brief intervention services are reduced and virtual consultations
are currently being offered within a week of initial referral. Referral information is on HealthPathways > Brief
Intervention Talking Therapies.

e Readingin Mind is a useful resource for mild-to-moderate mental health issues, and remains available during
lockdown. See HealthInfo or www.readinginmind.org.nz.

Kind regards,

Vince Barry Dr Phil Schroeder & Dr Kim Burgess
Primary EOC Controller Clinical Leads
Canterbury Primary Response Group Canterbury Primary Response Group
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