
 

 

CANTERBURY PRIMARY RESPONSE GROUP COVID-19 UPDATE 

Tuesday 24 March 2020 1300 hours 

 

Important information for all GP teams – Please share this with everyone in your team 

 

Swabs 

 There is limited national supply of swabs and some testing reagents available currently. While stock 

requirements are being addressed nationally, we are asked to use the available swabs very carefully. 

 Only swab patients that meet the MoH suspect case definition, including for health care workers, and only 

use one nasopharyngeal swab. We will let you know if we are required to adapt from that.  

 It is absolutely critical that clinical details be included on the lab forms.  

 For more information see Community HealthPathways > Covid-19 > Requests > Testing. 

Prescribing 

 In order to protect the supply chain and other patients, it is important prescribers do not give additional or 

duplicate scripts, despite pressure from patients to be prepared or stockpile. See Covid-19 Advice for 

prescribers and pharmacists about medicines supplies, which is on Community HealthPathways >  Covid-19 

Information. 

 It is reasonable for patients with chronic conditions to have up to one month’s supply at any time. 

 We are exploring what electronic prescribing options may be quickly available. 

Claims 

 Information about claims for assessing patients is on Community HealthPathways > Covid-19 > Requests > 

Funding. 

Virtual Clinics 

 Given the change in Alert Level practices now need to begin delivering virtual consultations wherever 

possible.  

 Telephone consults and email consults can be used for virtual consultations.  

 Guidelines and tips on how to do this are available on the CPRG website, Peg World and HealthPathways. 

 Limited amounts of Video consult kit is being sought and will be distributed to practices once it is available. 

CDHB Outpatients and Elective Surgery Reduced 

 Non-urgent elective outpatient and surgery appointments have been suspended. Details can be found on 

Community HealthPathways > Covid-19 Impact on local services. 

Kind regards,  

 
 
Dr Phil Schroeder 
Canterbury Primary Response Group 
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